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What needs to be done?

The following actions need to be taken when a non-conforming waste is identified in a load
imported to the landfill or recycling area:

1. When a non-conforming waste is identified in a load the site supervisor or manager must be
informed immediately

2. If the vehicle which imported the load is still on site, it must be parked up whilst the situation
is assessed and necessary actions identified

3. If possible, the load (including the non-conforming waste) shall be reloaded

4. If the importing vehicle has already left site when the non-conforming waste is identified, the
load will be moved to the quarantined waste storage area

5. If the waste cannot be moved then work must cease in that area, and the load coned off
from other activities

6. In all cases, a load rejection form shall be completed, and the responsible manager informed

7. If required by the site permit, or waste management licence/exemption, the incident may
need to be reported to the Environment Agency.

Telephone numbers:

Emergency services: .....................................................................................................

Environment Agency: .....................................................................................................

Responsible manager: .....................................................................................................

Managing director: .....................................................................................................

Associated documentation

Forms

� EF03 – Internal Communication

� EF15 – Incident Investigation


